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Privacy Policy 
 

This Privacy Policy was last updated on 8th December 2022 and the updates take effect from that date.  

1. General 

a) Schmidt Collective Pty Ltd (ABN 99 619 485 488) t/a Little Foxes Footy Academy and any related 

body corporate or related entity as defined in the Corporations Act 2001 (Cth), their successors in 

title and assigns and their employees servants and agents (together we, us, our and other similar 

expressions) are committed to protecting your personal privacy.   

b) This Privacy Policy tells you how we collect, store, use and disclose your personal information.   

c) ‘Personal information’ means information or an opinion – including information or an opinion 

forming part of a database, whether true or not, and whether recorded in a material form or not, 

about an individual whose identity is apparent, or can reasonably be ascertained, from the 

information or opinion.   

d) We encourage you to read this policy carefully so that you understand how we deal with that 

information.  

e) This Privacy Policy will not apply to other websites, services or digital assets in connection with 

Schmidt Collective Pty Ltd.  

2. Our Privacy Principles 

a) We follow and comply with the Australian Privacy Principles (APPs) in the Privacy Act 1988 

(Cth).  We have adopted internal policies and procedures to ensure that personal information 

that we collect, store, use and disclose is dealt with in accordance with the APPs.   

b) You can see the full text of the APPs online at: https://www.oaic.gov.au/privacy/australian-

privacy-principles/read-the-australian-privacy-principles.  

3. Information we collect   

a) You are welcome to browse our website without ever providing us with your personal 

information. However, in order to provide you with our products and services, we may collect 

and use personal information about you.  If we are not provided with all the personal information 

we request, we may not be able to supply our products and services to you, and you or your 

organisation may not be able to participate in future offers of products or services which we 

supply.   

b) The type of information we collect includes names, date of birth, addresses, email addresses, 

phone numbers, credit card details (if you buy products or services from us) and other contact 

details.   
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c) We may collect additional information at other times, including but not limited to personally 

submitted preferences and service usage information, location data, IP address, COVID-19 

vaccination status, and other personal information about you.  

d) We do not normally collect or store ‘sensitive information’, as defined in the Privacy Act 1988 

(Cth).  However, where we are required to and able to do so, we will ask for your consent before 

collecting your sensitive information and let you know the purpose at the same time.  

4. How we collect personal information  

Generally, we collect your personal information from you.  For example, we may collect information 

from you when you complete our ‘Book A Session’ form on our website or when you provide us with 

information, whether in person, by telephone, online or in writing.  If you submit an order for a 

session or product (including by telephone or online), we will collect information necessary to fulfil 

that order. 

To provide our products and services we may also collect personal information about you from 

someone other than you for example from schools or sporting associations of which you are a 

member and to whom we provide our products and services or from publicly maintained records. 

5. Storage and security of personal information  

a) We are committed to ensuring that the information you provide to us is secure. To prevent 

unauthorised access or disclosure, we have put in place suitable physical, electronic, and 

managerial procedures to safeguard and secure information and protect it from misuse, 

interference, loss and unauthorised access, modification and disclosure.  

b) You acknowledge that the transmission and exchange of information is carried out at your own 

risk. We cannot guarantee the security of any information that you transmit to us or receive from 

us.  Although we take reasonable measures to safeguard against unauthorised disclosures of 

information, we cannot assure you that personal information that we collect will not be disclosed 

in a manner that is inconsistent with this Privacy Policy. We are not responsible or liable for the 

security of data sent via the internet. 

c) Access to personal information is limited to our employees who specifically need it to carry out 

their business responsibilities. Our employees are obliged and trained to respect the 

confidentiality of any personal information held by us. We use encryption technology to 

safeguard your credit card data used in electronic transactions.  

d) If you register with us or maintain an account, to help us protect your privacy, you should 

maintain the secrecy of any usernames and passwords you use to access and use our website 

should these be required.  

6. Purpose of collection  

We collect, hold, use and disclose personal information so we can: 

a) meet our legal obligations; 

b) identify our customers, potential customers and their representatives; 

c) provide our products and services or other benefits to you; 

d) communicate with you; 

e) inform you of any initiatives we think may be of interest to you; 
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f) inform you about our products and services and the benefits of using them;  

g) provide you with information about offers or other benefits that may become available;  

h) seek your opinion or comments about our products and services; 

i) carry out billing and debt recovery activities; 

j) carry out our management, administrative, quality assurance and complaint handling activities in 

a professional and efficient manner;  

k) develop and implement initiatives to improve our products and services;  

l) recover monies owing to us from time to time; and 

and for other secondary purposes. 

7. Disclosure of your personal information 

a) We usually disclose the personal information we collect to our related entities, service providers 

and contractors that help us supply our products and services.  For example, we may disclose the 

personal information we collect to our information technology providers, providers of marketing 

and promotional services, professional advisers such as legal practitioners and accountants, debt 

collectors and insurers.  

b) We may also from time to time need to disclose personal information to comply with a legal 

requirement, such as a law, regulation, court order, subpoena, warrant, in the course of a legal 

proceeding or in response to a law enforcement agency request.   

c) Information that we collect is stored in Australia.  

d) We may also use your personal information to protect the copyright, trademarks, legal rights, 

property or safety of Schmidt Collective Pty Ltd, https://www.littlefoxes.com.au, its customers or 

third parties. 

e) Except as indicated above, we will not disclose your personal information to a third party unless: 

(i) you have consented to the disclosure; 

(ii) the third party is our service provider or contractor, in which case we will require them 

to use and disclose the personal information only for the purpose for which it was 

provided to them; 

(iii) the third party is a person involved in a dealing or proposed dealing (including a sale) of 

all or part of our assets and business; 

(iv) the disclosure is to a related entity; or 

(v) the disclosure is permitted, required or authorised by or under law. 

  

https://www.littlefoxes.com.au/
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8. Marketing  

a) We may use personal information to advise you of new products and marketing initiatives that 

we think may be of interest to you.  This may include product or service offerings, newsletters 

and general information about us.  

b) If you wish to opt out from receiving any further marketing and promotional material, you can 

follow unsubscribe instructions on marketing messages, send an email to lian@littlefoxes.com.au, 

or contact us on 0402 982 077, and we will process your request as soon as is practical. 

c) We never disclose personal information to a third party for the purpose of allowing them to 

direct market their products or services to you, unless you have expressly consented to that 

disclosure. 

9. Access  

a) If at any time you want to know what personal information we hold about you, you are welcome 

to request access to that information by contacting us at the contact details listed at the end of 

this document. 

b) However, where: 

(i) the access impacts on the privacy of others 

(ii) the request for access is frivolous or vexatious; 

(iii) there are existing or anticipated legal proceedings; or 

(iv) the access can be denied under law or by a law enforcement agency, 

we may deny your request for access. 

c) If we deny your request for access, we will let you know why. 

d) We may also charge a small fee to cover the reasonable costs we incur in processing your 

request.  

10. Quality and correction  

We always try to make sure that the information we hold about you is accurate, complete and up-to-

date. If at any time you believe the personal information that we hold about you is incomplete or 

inaccurate, please let us know. We will use all reasonable efforts to correct the information. 

11. Website and cookies 

a) To ensure we are meeting the needs and wants of our website users, and to develop our online 

services, we may collect aggregated information by using cookies or similar electronic tools. 

b) Cookies are unique identification numbers like tags that are placed on the browser of our website 

users.  These cookies are used to retain login and location information in order to make your 

experience more convenient and personal.  We do not use cookies to track your internet activity 

before or after you leave our website.  No other business has access to our cookies. 

c) We do not use this technology to access your personal information in our records and you cannot 

be personally identified from a cookie.  

mailto:lian@littlefoxes.com.au
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d) Our website may from time to time use cookies to analyses website traffic and help us provide a 

better website visitor experience. In addition, cookies may be used to serve relevant ads to 

website visitors through third party services. These ads may appear on this website or other 

websites you visit. 

12. Third party sites 

Our site may from time to time have links to other websites not owned or controlled by us. These 

links are meant for your convenience only. Links to third party websites do not constitute 

sponsorship or endorsement or approval of these websites. Please be aware that we are not 

responsible for the privacy practises of other such websites. We encourage our users to be aware, 

when they leave our website, to read the privacy statements of each and every website that collects 

personal identifiable information.  

13. Changes to this policy 

As our business evolves, our business processes and policies will be reviewed and may be amended. 

We may change this policy at any time. We will notify you of any change by posting an updated 

version of the policy on our website.  Please be aware that it is your responsibility to check our 

website and make sure you keep up-to-date with any changes to this policy.  

13. Complaints  

a) We are committed to constantly improving our procedures so that your personal information is 

treated appropriately. If you feel that we have failed to deal with your personal information in 

accordance with this policy or the APPs, please contact us at the contact details listed at the end 

of this document so we have an opportunity to resolve the issue to your satisfaction. 

b) Our privacy officer will: 

(i) listen to your concerns and grievances; 

(ii) discuss with you the ways in which we can remedy the situation; and 

(iii) put in place an action plan to resolve your complaint and improve our information 

handling procedures if appropriate. 

c) We will consider any complaints and will aim to respond in writing within 30 days. Further 

Information about privacy concerns or complaints in Australia can be found on the Office of the 

Australian Privacy Commissioner's (OAIC) website at www.oaic.gov.au. 

14. No disclosure to overseas recipients  

We are not likely to disclose personal information to overseas recipients. 

15. Contact us 

If you require more detailed information about how we deal with personal information or if you have 
any concerns about how we have dealt with your personal information, please let us know by 
contacting us at: 
 
Privacy Officer 
Schmidt Collective Pty Ltd ABN 99 619 485 488 
Email: lian@littlefoxes.com.au 
 

http://www.oaic.gov.au/
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